Voinco, Inc.

Data Transfer

1 or 1,000 domains to move? Welcome to Voinco Data Transfer Services.

What are Data Transfer Services?

New or existing Voinco clients, if you have a domain, or a dozen domains hosted at another provider, Voinco Data
Transfer Services provides you with a complete** transfer of any or all of your data with your current provider. This
includes but is not limited to, web files, e-mail accounts and databases.

What is the cost?
There is no cost. The services are provided free of charge with any Voinco account.

How can | ensure a seamless transition for my client base?

During the migration process, you will have one of our trained system engineers assigned to your migration. This person
will engage you during the entire process, from downloading to testing the final product. The migration will not be
considered complete until all sites have been tested and confirmed operational by the site owner.

How do | begin the Data Transfer Services?
To place a request, simply indicate that you wish to engage Voinco Data Transfer Services. A systems specialist will be
assigned to your request and contact you within 3 hours.

Potential customers may submit a request to sales@voinco.com
Existing customers may submit a request to support@voinco.com

How long will it take to transfer my site(s)?
This will depend on how many sites we are moving for you. Up to 100 sites, we guarantee delivery within 24 hours of the
request.

** Complete migrations can only be performed if you are running CPanel at your previous provider.
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