
Guarantee

As our customer, you are our greatest asset. We are responsible to you, your data, and your business. 					

We encourage you to try our services, risk free, with a 30-day money-back guarantee. We also guarantee our servers will
be fully-functional with a 99.9% uptime. 					

We&rsquo;re committed to providing the best value for your money by offering you access to high end Dell servers and
TimeWarner Telecom and Integra Telecom's  Tier-I nationwide fiber network.  					 					

Our Servers
Our privately owned and maintained server architecture sets us apart from a majority of web hosting providers.  Each
Voinco server runs a highly configured version of Red Hat Enterprise Linux powered by the cPanel control panel.. 					

We use Dell PowerEdge servers, based on the SC1435 and 2970, with Quad Opteron processors and 4GB memory.
Each server is equipped with a hardware RAID controller for increased data redundancy. All servers maintain network
attached storage connections for increased scalability. 					 					

Our Data Center
Voinco currently uses two independent datacenters, the first which resides within Time Warner Telecom's Portland,
Oregon facilities.  The second is maintained within LightPoint Communication's carrier neutral facilities.  Diversifying our
load between these two premium facilities enables us to provide excellent service levels for our customer base 					

Our environments are closely monitored, year round, to ensure peak performance and maximum uptime. We also track
power, environmental factors (such as temperature and humidity), generator status, and network connectivity. 					

All critical services/ports are monitored to maintain continuous uptime, and uptime results.
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